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Abstract

Purpose: The aim of the study was to investigate the stresses which nurses had
confronted at work and in service education and provide some strategies to help them
to build psychological preparation before facing the troubles of multiple roles and
pressure adjustment. Method: A cross-sectional study using purposive sampling
method was conducted. The main subject of the study was the students enrolled in
the job training classes of a nursing institute in Southern Taiwan. We sent out 150
questionnaires and acquired 145 available ones. The effective response rate was
about 96.67%. Result: The results showed that the nursing-job training students
suffered from conflicts between study and work. These conflicts arranged in order of
scores were "conflict over time"(2.47 points), "conflict over quality"(2.45 points),
"developing conflict"(2.16 points), "joining conflict"(2.14 points) and "interpersonal
conflicts" (2.12 points). While they confronted the conflicts, their most commonly
adopted coping strategies were "admitting responsibility" (3.15 points), "modulating
cognition"(2.91 points), "looking for support"(2.67 points) and "relieving tension"(2.66
points). Furthermore, the study found that younger students in the nursing-job training
expressed higher "quality of conflict", "development conflict", "interpersonal conflict"
and "overall conflict" than older persons. Unmarried students confronted higher
conflicts than married persons in the "quality of conflict", "into conflict ", "interpersonal
conflict" and "the overall conflict." The nursing-job training students with the working
experience more than nine years expressed lower "quality of conflict", "into conflict",
"development conflict" and "overall conflict." Conclusion: In terms of coping
strategies, the study found that married people more easily adopt the coping
strategies of "accepted responsibility", "relieving tension" and "different light" in coping;
while those who work longer years of service (nine years and above) were easier to
take "accepted responsibility" and "seeking support" coping strategies.

Keywords : the nurses in service education ~ working and learning stresses
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