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A Study on the General Public Perceptions to

Non-Governmental Organizations

Abstract

Ron Chuen Yeh*, Hsiung-Fan Liao™*

There are more and more non-governmental organizations and non-profit
organizations arising in recent years. The non-profit organizations gather social
resources and devote in the society. To the non-governmental organizations, the
brand image is organization’s brand. In order to reach the organization mission, new
non-profit organization needs to set brand image. This study aims at the
non-governmental Legal Aid Foundation, the effects of its brand image and its
connection to public perception.

Through the literature review, the study compiled a perceived correlation, and
employed the questionnaires to analyze the Legal Aid Foundation’s brand image and
brand connection to the public. The analyzed results by SPSS can provide the Legal
Aid Foundation a basis for marketing strategies. The study sent out 600
questionnaires and retrieved 330 (at a retrieval rate of 55%). The results are as
follows:

1. The legal Aid Foundation’s brand image is correlated to the public perception.

2. The legal Aid Foundation is not effectively perceived by the public.

3. The legal Aid Foundation’s brand connection affects the public perception

brand image.

Keywords: brand image, brand association, perception quality
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