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A recent survey showed that the surfing rate of the old people was lower than
20%, most of old people still are the population of digital social exclusion . In
addition the research pointed out that some old people who are learning the internet
trend to interrupt the surfing the web because of lack of family support. For this
reason, the purpose of the paper are as follows : (1) to investigate and analyze the
phenomenon and obstacles of digital cultural feedback from the young generation; (2)
to investigate and analyze the phenomenon and obstacles of digital cultural feedback
from the old generation; (3) to compare the opinions of two generations about the
phenomenon and obstacles of digital cultural feedback . For these objectives,
questionnaire survey was employed. The results showed that: (1)College students
have the willingness but lack of action in the family digital culture feedback. (2)
College students prefer the way of proxy feedback in family digital culture feedback
activities. (3) The biggest obstacle encountered by students in the practice of family
digital culture feedback is the internet environment is not suitable for the elderly to
learn, as well as students own homework heavy. (4)the willingness of female students
Is more than male students in family digital culture feedback , but bleow male in the
practice of that. (5) More interaction of the students with grandparents are more in the
practice of family digital culture feedback. (6) The elderly are willing to accept the
family digital culture feedback , but feel weak in the practice. (7) The biggest obstacle
encountered by the elderly in the practice of family digital culture feedback is that
younger generation work or schoolwork heavy and little time to do the activities. (8)
The older, the lower the level of education, poor health, and the elderly living alone
tend to be reluctant to accept the family digital culture feedback, and seldom
happened in the practice of family digital culture feedback. (9) the elderly who don’t
want to learn the Internet are not interested in the family digital culture feedback, the
actual occurrence of family digital culture feedback also less. (10) College students
and older people generally are willing to carry out the family digital cultural feedback,
but in fact seldom happened in the practice of family digital culture feedback. Some
suggestions also were mentioned.

Keywords : Senior surfing the internet; Cultural feedback; Digital cultural feedback;
Inter-generational family.
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