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RN
[

= =
=z A=

Fy 1 REsHE HARE RS > DIEIRMIYES BB e dafy i85 - BRI LA R
T Z BB e R BRI R 0 RHY - TEMIYERS an TS Z AR BR R R BT
RVESIHT > 238 SORRER s S > <0 & R > B <BDE SR E > Z e S B s an i s
SrdOR MR B > BTG - AEE0ER % Schmitt (1999) #%
SatFe R R {L - Miie iR E Rahe ~ 1B RS - E5HesR - BSReRZAY S EREE
BTEIZ BlEGER S - B tREG SIS M aE R (SHERFER) - &2
SadlOR Z S EAR R s e BLEARR B P 2 -

AW FEHBIESA BAHRRSEE T ki S [ R AR 5 (== B
EF L FOUIES BAH B P A AL E AR AR AR H C AR Z A RS b i
TRES - AR R E TS R RIEE R E b - AT Fefe ek
AL T 2 AR BB R - PRIT<EN & pi > B <D SR> W e Ay R iR = {1
FEAVEN © Br T AR bR R AR S AR R i A ha iR R
MBI SEIN > RS e B A RAOR 2 6k > BEDHE IR 2R

FEEREMER  DREH ZBREREHE © BB eEFR K E ST
TERYE R
B ~ SURERSY

— ~ MY ERE LAY R ERA LR

FER AT T R T AYER S eI T EE (e - F2 0t 2 KA L 4 K
TEE A AT B T T S A R 5K WA S A b7 SR V) A R[] < - 4 i JER B0 B
AN —gY; - &2 FEBELERRE  BEsTiERx FEiEEE (Dubee, 2
007) - HIARMHYLAF Ry S bAT o &8 » BN =% > inyEaEE
Ty E A ERIRE > WGLL Schmitt  (1999) $REAVASES T HE& ) ARESE (H)
BHFA ~ FHEE 5 2004) o o BEMERAR > unkeE SOEEE| B AP - s (558
IRHEIEAS - MEE SR B (E ~ (a3t ~ {025 # AR R BEEh T
HYEESE T2 (Fuhrman, 2008 : Morrison, 2012) -

FEEESRETL4 (Howard Schultz) 5075 © gEE A E AR & EBHYATA
FERASEY) AT S&CE FEE bR TR D) BA A B RS - 7R ] 2 S B[ B B A

% R BEENRA R B Sk AYEN 1] (Certner, 2012 ; EMBA,2002; Hennessey,2012 ; Jenni
ngs, 2012) o FIANFE~T T EHVRTHTE - AT T =EEL ) HIATET]
SRS FACEHY B e ARER - fEFkarstEl - @& - Know How {H{% -
TrniEEE ~ RIS - BETISE - RS - BIDHULEE o e R
Ok FETDHEE L AR ZESENG (THN - 2001 5 FRgbeE » 2005 5 2R
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2002 5 BT ~ BIFEE 0 2002 ; FEIGH 0 2001 ;5 ££4:F5 > 2000 ; Boughton, 2012 ;
Mortimer,2011) -

23 Berry (2008 ) HYIMYERAST @ SEEIRCAEALE 2007 A3 58 C1RRAY IR &
2o A 4% HIEA S 17% 5 HEi—H - B 22 s Ssmyran 8
BE o By TR RS - EEALEREHBENES BN e HEE
e G IERFE A 0 B 28 S [EIV B R R AT P AR Y EE L B R 7% &8 1T
ANEIHYES ARG B - 7ERLE T EAVHE - BESIHEAFERHEZE RS (Jon
k, Handschuh & Niewiem, 2008 ) -

IESh Glazer ( 2007) fEERERIAIBHFEH » et i S2 BRI REX A R
R AIEREERS & R R (A A BG IIAS A ARER A [E]RF - B Y R o -
ARy B B R i e S AR « RIS = BN E S [ & 2
SR T 5 M > PCEROHE ST » A AR R E SR LR A i (S
cott, 2008) -
=~ S bpE S = B HE T

TR =AERY 85°C » i &R &2 30% @ TR ek B E Bk iEsE
HIERITZE » VU T/N B SRR Lk - IR &2 R &R (225541 > 2007 ) -
RSS2 255 [HESE ~ 28 ke B =Nk EURS B2 i s 3 - B RTYZEE 1,500 8
g (GEEE > 20005 5 0 2001 ) © bhEg H A8 NS TR 5 ARk
MEEENFU+ T SEIMYEESHEAIAMRIZAV RS (& 2002) -
I E B MR o A E ST A S o] S > 808 A DB e
A% BBt HERR R - E 2R At =0 EEE - SRR IR BB A2
Fr o RIS HEEHRBIHERNRE K - AR ZEBEEN (FREE » 2006 ; Bf
=3P~ BRZEZY 0 2005 5 Porter & Kramer, 2011 ; Rossomano, 2011) -

BT e = BESS N G B & IR L - BRSNS R AR -
5 R 1 22 R RS B b Ry 5 T N EARH YRR (BT ~ #iaash - BREEE » 2007 5
UBIEER ~ 83~ BREFEL > 2002) - HAMNFEEUMER FBRHERF& » M
GRAEEE - A~ HEMLERIPRE #0175 (Kennedy, 2008 ; Zegler, 2008 ) -
HaEmE R R - TS -~ (EE 2 AHREHE RS - SR TR
CHIEAR - P E CAVBE AT (Roberts, 2012) -

PRy 7T 84 RS - B NETHHERR T - USSR SRS e iR
SR Bl e E RREEHVRE oK ~ BB R (SEZEE » 2000 ; Littman, 2012) -
IRIMANE LR R DI EEHNERHER AR B T DIERHESS - R
Ak ~ fmaR EAEAR S - AR B DI T —H il S8 AR EilEE
J\ICHYZREE 22 ~ T BLEGHE (JcfEfE - 2000 5 JEIEEE - 2001 5 Chiu, 2008 ) -
a1 SCHEEEE (illycaffe Group ) FréEmisBIRE M5 AIRATEEEFEA - bk
T B2 BAERHEE MY ERAIRE - FiTE ME LR (EEE A5
A A BT 8RR - ERE SR S B E RIS AL - M S SR IR ET A
A2 FNG > ZEHERATEAIE (Biotto, De, & Nonino, 2012) -
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=~ RS ST T ASERASRT |
(—) LAERZIEE R

& T REEE ) B T R o OHEERE . TS EEE A
JEFE B R mhRAY B - S E RSB AB LR » RSB ER — (5505 »
2000 ; Greco, 2012.) ° Schmitt (1999) BEERRFFEHE R & B AR E B -
B R EEIIE RS s R alEN EERE - SRR U ERRE T
g R RABREGEE - AR Aa iR DRI - SRR ZAME - %5 - BRERLETHY
EHREIE R R IME M AR © $55 R2RVREREE - NiIgASwRA -
o8~ B8 - 5k - B0ETIG 2 TUE RS 2R RS B L = RV 2 SRR
ok FEHE R LB RE) (PRogZE 0 2011) -

Ban > ZEIFE NN A RFER T — Rk (Well Coffee ) HYJE
ERIEEIELF A (Brooke ) ¥R IMHRHYENE Bk T4 5 55— ¥R FE D
TEEE P PEERAREE AR T —R 4 M EFI45E (Barista) HYE @ @82 R 75
2RI B ERE R E B LB UERY - FVE - BEHISEREIS
B IHER e B {E A &S (Jensen, Seshadri & Carstenson, 2013 ; Stires, 2012 ) o
PRI 22578 11U E RS2 VR E Ao M & R R 00 SCA LR s i T 8 B R S BT AR A Y
mrhBENSE - 3 H Fl & REER R SR & B LEVE N S & BRI S 255+ (Yoon &
Park, 2012) -

(=) FEEENVFRAERER

TEaea T AGBRIAR R AG B RIS - B A TRV E HVAG S - R s B R A iary
Bt TEE i (LR S UESREETR - FEULITRR A B ARG M4E
& EE S EVEREBEE R GEEAVES) - 5 [SERRIVEIRE - EERFIERE
RS - E5aEs - DURES IS » RS AR A S - AR
KORBUTEY - EIREAZSTHREEREME (GRFEE > 2011 ; BRE - EEA 2
010 ; A ~ BIE > 2007) o B4 "BROKESR LS | BATIERBEIL & T £
FEASCIIYERE | - s8R RR - RS SEERENASCREMYE - st
AEHUEEF OB - TIEEINA ARG o 8 ARk, 2 SR
e FEIERRGR S (PREBTE > 2000) -

BN HASSF A Ryl 5 [ AR BRI R » BUERE DR e FE e i A= F
HEHHESHER IR BE e ULERN FEEeEEER  EAIEE T 28
FrAVE BT (GEERBH » 2006) - B2 DSEeRan A4 AR BERYACE F 0 bR
TEREBER R EREEE - DUk s X By EREEEES) - 1w e L E)
B e HERVREER 2 6 Bl B e BB ERKENE (FREE - J7
SR~ GUHER 0 2011) o RAEBIREREE I - bR T HERRE - HERLA
¥ 2% FRERGEEERREIASCET T2 % - BEa ULz iR £2EEZRE
o~ B - BoUbRNEr EE g R DEE Y (ERE -~ f5E 2
008 ; ERZ 0 ~ FEfms: > 2012) -

(=) BAIEHmERESAEE
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TR AR5 7 2 1 E RS Bp SSOR R A B — PRI ORI N AR e =
EFEEMH A T4 - B NMEEARIEZ 2 LB B B YRR Ba 47 s fn B 5 5
GRS » P Bk - Ay bEAYEEEE (Caffe Culture Sho
w's barista contest) - B A FBIE S mhg E 5N AEEs - femsy dEnnskps
R S LR S M IEE 2 B E S (McCarty, 2012 5 5REEEE - BREERR ~ &
IEEE ~ BRF%T: > 2010 5 Barista, 2012 ; Boughton, 2012 ; Mest, 2012) ° Fla1{#H4%:
FAHEYE FTHIE (Mark Goncatves ) &5& I FLAAMIMES. - BIIZE HH B & 4R nIEAY
i o RZIE TS bRV E i 4R (Goncalves, 2012) o

Rl 2 BR A B SO BRI A RV - AP EEE DLAITE B ERRHY S - &
2 TR BB 1E - A E VRS E S - SRR AT A S — (L O B
S AT EURHIIE RVEE 5 AR - fEAEH - ZRERYZ T RIS  sHE AT IE
B 7 i 2 R e (B BREFR 0 2010) - {401 (@RS AIE S 4B AR
MNMERBEAVEE ~ FBEC- B% - 17 - W LIgEE (LOHAS ) A JETIRE
RikEieEReHE - WHEBINSEEE EEEREHEIWES (F5A0E - FBE
552010) - {EANE ~ BT A EHURYAR RS - IS VAR S e e B
Bt EES G - SR - IR B EE > P NS R EE) - RS
SHECHTAVESS (MIEEY ~ MFH - ZEEC > 2007) -

EHELEATY > ELEFAE —EESE R ERVERREE (N ER
ERHvAE - BUE ~ 1BEL - BE - TTEILAREABRERRAYIP R NMER MEAIA TR
AEfR > SR EIEE B REAERTE - A BB RS o P SR A ({n] g
B~ &R 0 2004) - RItEAREREEEIE T  REER T8 M A IR 8
FEUBH O E E b SRRk Ry (it IRV EE 22 A 85 5 BISLIERE
O IR A ~ SRR T AR ERI A T B A EUR BT S AT
SHEBNHET TR A ~ RSB - DU RS ER T T IRy B AR (T2
B~ HHR - 75 0 2012 0 REA: - #iEEE 0 2011 5 Sichtermann, 2011) -

(M) RRSEEREY SR REs

John Fiske (1989) HYR G S LEE Em iRz H O AR S BRYZREE ~ B4
Aalp > DUREMET L BOMN AR RS LI EIRVEROR ~ o i F0fidas - 2 v Rl
SE Tt RS B A S T AR - BBy B TS BT am S - S A Al
DARISCIG 54N » BBRE A ROMAT L B AS B AV BUE 4 A M O aTimiVEEE
WAEEEE B FIERCE E3ERE - HEEE 7" (Liddle, 2012 ; Starbuck Corp.-1, 2
012) - EfEEEERIIENENE A EENETEHER - E2BEZES
smAEAE T o AEAE T 2B A SRR RRER T 2 B B Y B4 BT TE) (Div
ol, Edelman & Sarrazin, 2012) - FLIEEZ IS ESHIMYERE > N Efft
IR L R S AT RS ER 22 o A SV A (I A B > RS
= o R L AYERRE (Toops, 2012) -

() EERESIEGGERRREIR
TEERERIEAYES T KIZhRE ~ & ~ At BEC REREFEERA
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WSRFERAEE - o[BI R A EEEGAVER ) #h T RESGT ) EEERR
PE i B S R E 2 BR A Pk & DAZRsRAVE A BENSRZE ] » BEFHVIRE - Y
MERTSRIVIESR - SR R A E 2 U B B 4 2 L ABIIG 22 BG s - e s
TEESHYECHE - MRy B BAEMEA W R B0 ~ mik -~ EERE  DHBITAK 0 £
SO O BN RS A ERY A BARS CGHAEH ~ BROZRE » 2003 5 S#FBHFA ~ £
2004 ; Toops, 2012) -

BRI HYHE RIS - R ESEIR2BREE T R R
RGBSR - ZZCRERES  FERSIEHEFAFER - R5 R
2~ IEH -~ BERE 2 bR B4 R LRE R R ERIRR S - SRR N 20N
Litkd > AEIRBEEZATE (25415 © 1996 5 H5liE 5 > 1996 5 Zrc il ~ RIS ~
SAEZE > 2001 5 HPEERERHEHE & 0 2004) -

Mg~ EEgE 2 B HRA A B bR R a2

SE A SIAVEORER MRS TR S 1T RSk - 2 e & K 7 M & 2 it
Ay —HELE 2 720 G SR E S AN e R - S TSN S B3 B (ES (D
udlicek, 2007) o B ETEE 2 DU EHERIERY )7 R TR AL SRES - DARS [E 2 8f
AR eI g E 7 (Lord, 2012) -

e - BB EGE 2 ~f AR - DR ZE D H BRI
fifi > BRI RESR S TR IS - Bt R ESHE 35 JT 0 BT = APk
H BRI ~ B 0B 1B SERYZE M R R s E e - EEEITE 90~
150 Jrffl CGH:ZEM > 2002 5 Beattie, 2012) - PRIELAE OISR 2 H DR it =4 K A njl
WERYELEE R - R A E R PEHIRIRR S - FaE s = AR AR - B
FEMIMEE S ERET ~ YR aE VTG ~ FRIBHTEE - AP T ~ Bkt~ B
{EE T s > o] DUESAHE (B RV FDE (Banker, Mitra & Sambamurthy,
2011 ; Ferreira & Ferreira,Delbem,Milori, 2011 ; Gemech, Mohan, Reeves & Str
uthers, 2011 ; Giannetti, Ogura, Bonilla, Almeida,2011; Knapp,2011 ; McClearn,2
011 ; Murphy & Jenner-Leuthart,2011) -

A1 Schmitt (1999 ) HFECPHEEHERYIITE - IR A JAIVER &S ES -
CHEY) ~ i ~ B s A SRS RSB B kR Bl 2 BRIV
FE Ry — SR P i o AE & R HE TR EL A YRR SRS - G @AvACET R " =
C, Rt S mE YR (Coffee) iG-S NSEHY TIRRE SRR » 5L
BrE NBLA Z [ (Connection) » Wi RJJHEEIEH ASCHYSZAL (Culture)
LIIEERS - e M EE BRSNS - R YErT B HE B - 8l
EINYE > ZOBEE  (FBEEZ » 2003 ; Sathish & Venkatesakumar,2011 ; Starbuck

Corp-2, 2012) - RL¥GEH G @Ik S ES BN E & 2 B ERHE 2 2
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S AURERESEN B BIER AY » BZR AT (E BB EIEE  (EREIE
BHZSHT: ~ PRER(S > 2001 5 BRFSTE » 2007 5 B452fh ~ PEEEE » 2004) -
A~ B REE 2 BEUHRE R S LRSI

Bt EERE > EHEUEBEEEER R R REIEENISAT  #iE
o B B ERBIRBNVEIHE > RS E LR EER I EE
BENERECZIVESES - B B EE I E AR E S B H AR RN
Bl IR e BN IREE R R (GRAS - W EaE
2011 5 B5RAE ~ SHETR ~ mEH R 0 2000) -« E -~ 81 - EEEEDLERBIVEZEN
& MR ERE > EEERAVER B SUE N E R M E S LR
W% > TR Z BRI R R REPTE S R L (R s N g (R
SRR EFEESEER - HREARE SRS CFZRT - BUER: > 2
007) o [LAMEZEECRHIERERTZ » BEGUH - BUCREHHY - BE
REEE - B AL 2N - BOESATER - EieMER - BEFaKE
IR EROEIERE ~ aFPREEIRERE - BB RVERE - IR ar =Y - R
e ~ (FEEFIME: - R B EIREE (0% - MREZE -~ il EE - 255/#F > 2007) >
HEE RIS ARSERAE  » WVAFHER RIS B -
N~ BoEE A MRS 2 BRSO AL HER T Ry

BEREERID e - 42 S BRI E BN A SR I > o8 N e e BBl g e
1Th > BEEAEE T AEEN A (RBUE ~ =RE: > 2003) - BEALEHR
EAEEERAT A RE TR EHEEE RS T HE RS SRR
IR S ANAERE IR AR S B AT 24 /NS E RIS ERE R RIEE
HETUHE > WAL - BRI BRI NVFOK SRR E SR
EARSEnEE A S MR (PRZREE > 2002 5 5RESHT > 2000 5 fa] 3745 > 2000 ;
BREASE  Z2BH(= > 2012 5 $8IKEA > 2000) - HEH o/ NIEECE BB E
RESERITEREL R > A SR JHE S RS IR AR
AR R (BRI ~ =L > 2012) o EEFEHEEEEYE - BE#EE T Ru

Coffeeshops

ZMarginalCost ravoc
n=1

Performance additive value(PAV)
Customer Satisfationcustomersuplus = 00

Z K% : Maximum ol =Eta:/

Coffeeshops

Performance additive value

IS ack AR VT Rl B

Lo TR EOR L A o RE AL T T EFABRLRGS

P2 B8 F 2 (RRE N 2004 5 BRE W, 2007) 0 KA A

Lot B BAPEW BEA M) P ER A (e EFEEE

ERELAT HR) TRE S AL M EE S R AR 0h R g BRR W EH
Rk F g s AP AW RIS A R R i) s g g~ f R R

2R aunEEm (e d § R AREW A H O FB R TR IR TSRS @ A ABT N0
A G A R R A A FE IR REE S Y E AR
MRS R EFIE R SRR FARE (e B P R R L PATESRLAR D
AR E R gy FORE R AR ?é)*}.%g FwRAH s B AR v
7L g 2 v ( -
EESEL BT R

"

B 2004 B, 2007) c I E B IEL AT R L
i&?ﬁ@’%lQ@%&%i&?%%ﬁﬁﬁﬂ%ﬁﬁ%ﬁ°
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bi coffee kiosk fmff - LIE G &4 - B - TEMES - REFHURMEE > co
ffee kiosk H-FIEHE 57 250 250 H BIRVERE - Feft A EEARAY4R T BN
AR AR E G E S - RIS @ Rr&E (CEO Paul Davi
s) /%5 coffee kiosk fmhF e A] DLEE M T8 M B & BT RS B OB HIFT EI R (M
oran, 2012 ; Saito-Chung, 2012 ) »
7N [P R SR RS & R DU B M B B DR B Rt & A

HURTRSE A > IR LA B 2 RSB S bR - W H 2 E R S B e
Hysh 7 5 iEkRsa b T E— ) BV IR ENL - B RS AVHERRERIEAE - 3
B ORFEREE  (GRIESE ~ BUKAR - MRAEEL > 2010 5 Brown, 2012) -« fEZEfH
CEREELERERAVERRREE TR o BR T BAIGER oy TRk oG AE R > s AR AE e =
R EIEYIAE - R AR Y 4 - A AR R T TRk RS 2 T
b IEE - M2 R A AEF AN DAEA O RS E » 2R BT RET
X Hp@EaE aNBDe 2 iBSs » SUES - Be THlTHE , 2 TEAE

TRREESEARE ) WA - SR R Y TR AR T o B R RS AR R
[E]HF - All2E 5T 2 IR BB B 5 20 e =5 S 0 2t AR O R R T 22K
TEHVAE » HEMENL RIS U5 [F WY ORI ER S - (RIRE R RE B R
B4 Bk btEEs (B4 - BEgS > 2009 ; E=ENE - BE( - BEFSE, > 2004 ; fLEE
> 2011) - FUEEEEEFEFEYEE S E R EY) - HEG - a0
SR BREL BN BT R (BRAIN > 2003 5 BITTZE ~ £ BB 0 2003) - AR
XSS BT E S - (R ETT R FHROK TS K| (5% > 2001 5 Scott,
2008 ) - AGAFAHHMER M B AR ESAVAEEE - AP LB B T R e FHE B K HAE
Pt e EUHETT RAVIE - FEERAEEEREIERE (Glazer, 200
7) o

2~ WIRTTE

— ~ PIFEHR

BT R S > R E R (CAERZAVEE - £
A EAERAE RS - AT S slnvaals - BE 2B m ey S e ss -
e R B AR SR SR - BRETUNES bR AR SRR - ArE A
TE0 - HFEERE S > DIREt A S i G i i & - fEfiErpele (Fafe D) Bl
JeERiE () & 15 (B S IE ST eabs - FICEEEG T i H
RESEA 2 SEREEEE B E R » (e SRS RIHTHEARS 10 A0 &
MR ROIE A ERAYLL G R 10 ¢ 1) DUBTIFZESETAVEEA - BTHIEE AR -
S THUS SRR L E FER MR EE R B - #E1T 40 BB E RN
GHEYEMAREES - DUEEAVIFERTRRIOIgE R - $TREEUWIR ZH

THEEE S G N SR et M F R/ER K
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G EE 86% (N=516) - HEGHRAGEIAY(SE Cronbach /Y o fE 12 0.81 » &
TR G AT Y TR PR D P R AE o R NAHH Rk S BAR R P o 2 R AR A
A tER - BIEeEI&T R 1:1.35  BYESENFREREAE T4 2] 85
VSRR AURAVERE - WRIHFTIREIMHERR 12 B EEA (RIATREfE
SERTRRRTGNAIEE L ) - WS LIRS M T S el IR S A5 18K,
ERA MR ERZIVRERR - TEEENFBRERES - AR miE
HURSES - BAZ S BlaT e B 4ERgEs - BT A BV 2 SR - AT
b ZEEEE

o~ WSE R T BT

AT E RS 2 B 2 ARIEE > BB TR gERD
A T E G B s E TR E Y RIRE S B ECER B
SorhlE 0 FEDIEHEH S R - BOESRRE - IERRSAVIESY - (R R TR
EAEABRENE - I RS SRR AN - BRI E
{BERIERERL » B AJS SPSS HY 2458 T 2 A= SRS AR B B AH RE (R B~ 8 B
RITE » 1E R ARFE A — {8 5 4GS TH B T A S B 2 REGAAR S #EDAGY
RS AT M E R E R - TEEENBREAERRERE - B mhfE R
RS B B S BT Sy B4R AG BS - IS SIS GBS IS WY E i R
AEFFER  OHEE RN MM B AR IS Y A B B
WA LA RIS AR » R EESEWIRE -
AIFEAE AR EERFeRE - KREM %R > TAERZWEERRE (f

ve senses experience economy ) | FEEIZEEE] © ¥ME (form/appearance) ~ 1%
(color) ~'HIJgL (quality) ZEEIEEIE : " FRE(EEAVEEAIEEELE (theme
value experience economy ) | FEHEIZEAVE] @ B ETH &= # (contented social me
aning) ~ 2R FEEE (field value ) ~ EIREMERFHRAYEE (symbolic meaning
performance ) SE45f2 ; T Gl ZH LR E S AVEEES (creative new brand experien
ce economy ) | fEAEIZHEE] : £IE (resonance) -~ HI4/E (famous/ acknowledg
ed) ~ BIEREEE (creative width) FHHE ; " BESIHISFEHVRRRSUIR  (whol
eness field design experience economy effect) | FEEZEELE] @ BEESIGIHIREE (f
ield design) ~ EJ52Z=[ (impression ) ~ SZALEFS/ B4 5 E5UE (cultural dep
th) FEHEEE; [ B 2Bl ERnYREE R (participate discussion attitude effect) |
WEEZEEE] © FEEHERE (willing to recommend ) ~ FEEFESEHL (willing to p
articipate ) ~ FEIGETMAV TS E (discussion effect) ZEIEHE ; " HEERLAGESTH (e
xperience economy effect) | FEMEZEEE]  JHEEFEE CnEE) > (consumer

PRBFE AN BB R A TR LR SR A SR KRG MO B A0 1 7
TH L TR AR PR E R RGN Ll AR AR AL 60% ) K
VA BN R SRR G DA W TR s N > B TH RN R RN
F/RG R AT o A R N AR L N R A L R R BSAEE g K A RERY
PN E R XA (T h oo

P pirl e
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satisfy/consumer surplus) -~ Z:ZEEFER (FLE) © (producer benefit) - &3£%4H
Ffe# (performance growth rate) - DU 7% IAi S5 fE S S ] R 1ok 1y o 2
B -
=~ WA BERC AR HE
AWFEHE SEM (AMOS) REBHMEAERE 2 BRAEAE » AT SRAVE R - &
HFIREETHAEE KR ~ BEARE - RUTIRE - LA TS B A < R 5
B o WFVEECREISE > bR T PR RCBSEACEfSE (goodness of fit) o DL X ME
(Chi-square) ~X° /df /N~ 3 > GFI ( goodness of fit index) AJA 0.9 ~ AGFI (a
djusted goodness-of-fit index ) KJ* 0.8 ~ SRMR (standard root mean square resi
dual) /NA 0.1 ~ RMSEA (root mean square error of approximation) /N 0.08
{ERSE AN BRI (EEECEF54E » BL NFT (normal fit index) ~ RFT (rel
ative fit index) -~ IFI (incremental fit index) ~ TLI ( Tacker-Lewis index) ~ C
FI( comparative fit index )ZRATA 0.9 BIFSE(H - felpsS s zURRCHISET & -
d ~ bR RS
FEFERSHETHET » FE 5 FH% Schmitt (1999) BEERFCAVE TR - #5
DAEHE i S AT T B B2 AV RV E #85s ~ FEEENHRABRER - AR
W E SR - iR S B mry SR REY - BRESEGAENRRS - F
Ry AL m B AR EREURE; - FrigEm aEilE (SRR ) - FE2E
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The Impact of Coffee Experience Economy in Supply and
Demand Market
Jo-Chih Chiu*

Abstract

Launching complex supply and demand market, the experience economy of
coffee cultural commodity generates essential issues of hospitality industry, such as
profit growth with effective performance. Through literature review about experience
economy of coffee cultural commodity in the city and tour areas, the study was
constructed quantitative index of SEM  (AMOS ) model analysis. This study was
constructed the five senses, theme value, creative new brand, wholeness field design,
and participate discussion attitude for understanding the impacts of coffee experience
economy, such as consumer satisfy ( consumer surplus ) , producer benefit ( producer
surplus ), and performance growth rate. The results indicated that both of city and tour
areas of theoretical default models had effective index in the stride of two groups. The
finding of the study was concluded that variation of participate discussion attitude was
a powerful interference which impacts the performance of experience economy, when
the five senses, theme value, creative new brand, and wholeness field design, were
employed for the consumer satisfy ( consumer surplus ) , producer benefit ( producer
surplus ) , and performance growth rate. Therefore, by way of participating discussion
and resonance indirect factors, coffee cultural commodity in combination vision,
voice, smell, taste, and with comfortable cozy environment, as well as with the theme
value and creative new brand experience, there were effective influences to coffee
experience economy. Moreover, field design with cultural impression of environment
was also effectively indirect variation, when theme value and creative new brand

experience were employed for the coffee experience economy.

Key words: Experience economy, coffee culture, performance growth rate, consumer
satisfy  (consumer surplus ) , and producer benefit ( producer surplus )
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