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F 1, BRI T R T (e e R (N=330)
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An Investigation of the Relationship between Job Satisfaction
and Subjective Well-being among Hospital Employees

Shu-Hui Chang',Hui-Chin Hou?, Feng-Ji Hsueh®, Su-Chun Hsueh*, Tsan Yang*"

Abstract

Objectives: This study is aimed to understand the subjective well-being and job satisfac-
tion and their related factors among a group of hospital employees.

Methods: The study adopted a cross-sectional design. The study period was from Febru-
ary 2011 to May 2011, during which period investigation was conducted by using structured
guestionnaire. A total of 330 employees were recruited from a regional teaching hospital in
Kaohsiung City. SPSS17.0 was used for statistical analysis.

Results: The results showed that: (1) 70 percent of the hospital employees expressed
“satisfied.” Among different satisfaction dimensions, “leadership skills” was highly correlated
with the “organizational atmosphere” and “work participation”, and the correlation coefficients
were .681 and .778 respectively; (2) Older workers, extraverts, full-time employees, and former
administrative supervisors perceived better subjective well-being; and (3) multiple regression
results showed that an additional point in “job satisfaction” and “organizational atmosphere”,
the subjective well-being was also increased by 1.093 points and 0.675 point respectively. The
full time employees scored 3.614 points higher than the contract personnel”; and the extra-
verts” scored 2.917 points higher in the subjective well-being than the “introverts”.

Conclusions: The study results serves as a reference for the hospital management com-
mitted to teaching the employees to deal with matters positively, guiding them in establishing
the correct values in life and appropriately allocating work duties, which will not only enhance
the employees’ self-efficacy and the relationship between the employees and the organization,
but will also effectively enhance the inner well-being, promote the employees’ mental health,
and provide more comprehensive and high quality care.

Keywords: hospital employees, job satisfaction, subjective well-being
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