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Recent surveys showed that the surfing rate of domestic elderly was still low
(about 20%) and far less than that of foreign elderly (about 60%), but it gradually
increased in recent years. In addition, some study indicated that if elderly people
perceive higher internet risks, they reduce or interrupt internet access. For this reason,
the objectives of the paper are as follows: (1)to construct the content of the internet
risk and the ways of coping for the elderly; (2) to investigate and analyze the status of
internet risk and ways of coping for the surfing elderly; (3) to analyze the internet risk
and ways of coping due to the different background of the surfing elderly .

For these objectives, Delphi technique and questionnaire survey were employed .
The researcher employed Delphi Technique to invite 15 experts to dialogue among
them in writer forms back and forth a couple of times to reach an agreement on what
internet risk and ways of coping for the senior on the Internet. Furthermore, the
researcher investigated 1021 samples, above 55 years old and surfing the Internet, and
analysed the status quo of the elderly surfing the Internet by questionnaires.The major
result were as follows:1. The internet risk and ways of coping for the senior includes 4
dimensions, each dimension is composed of 8-16 items, 42 items and 54 items in total
separately. 2. The elderly generally worried internet risk and the most is financial risk,
followed by physical risk. 3. It is not good for the elderly to cope the internet risk,
expecially for the financial risk coping strategies. 4. Elderly people, who low levels of
education, older, aged less than one year and infrequently access, are easier afraid of
Internet risks. 5. The elderly, who are low levels of education, older, aged less than
one year and infrequently | access, tend to be less use of coping strategies. 6. The
higher internet risk perception the elderly, the less its risk coping strategies used. 7.
The elderly, who online shopping, online dating experience and network of elderly
age the longer more likely to be good for internet risk strategies.

Keywords : Senior surfing the internet; Internet risk for the elderly; Internet risk; Way
of coping.
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