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A Study on Work Stress, Stress-Coping Strategies and

Well-being among Hospital Nurses

Ying-Ying Chen™, Wei-lun Lee **, Shieunt-Han Tsai ***, Chao-wen Tsai ****

Abstract

Nurses working in hospital face tremendous stress from multiple sources. The
effect of nurse stress-coping strategies on continued professional well-being
development is an issue worth exploring further. This study explored relationships
among nurses’ work stress, stress-coping strategies and well-being. This
cross-sectional study collected data using a four-part questionnaire addressing
demographic, work stress, stress-coping strategies and well-being scale data, The CVI
were 0.86-0.96, Cronbach’s alphas were .93-.96.Participants included nurses at two
district hospitals in Pingtung. Of 422 questionnaires sent to hospital nurses, 370
(87.6%) were returned and used in analysis. Researchers used SPSS 18.0 for windows
software for statistical analysis. Results found the mean score in relation to the
dimension of “work stress” was 4.16(SD =.77),and the mean score in relation to the
dimension of “stress-coping strategies” was 4.04(SD=.71) and the mean score in
relation to the dimension of “well-being”was 3.30(SD=.59). We found a significant
positive correlation between working stress and stress-coping strategies; significant
negative correlation between work stress and subjective well-being; significant
positive correlation between stress-coping strategies and subjective well-being.
Nursing work stress, stress- coping strategies and well-being level varies in different e
age group and educational attainment. In the 31-35 year-old age group, the work
stress and coping strategies were at the highest. In the above 40 year-old age group,
well-being was the highest. University educated nurses work stress, coping strategies
and well-being were lowest. In addition, nurses with LPN titles had higher well-being
score than with RN titles. The other has no significant difference. In the workplace,
stress-coping strategies and well-being have significant differences. Surgical unit
workers in stress-coping strategies and well-being were higher than medical unit
workers. In the Working years, stress-coping strategies and well-being have significant
differences; in stress-coping strategies, 6-10 working years were higher than 11-20

working years, in well-being, 1-5 working years and over 21 working years were
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higher than 6-10 working years. Findings show other than creating a good
organizational climate. In addition to, self-affirmation incentives and a reasonable
workload are essential to help the nurses in the physical and psychological life

satisfaction, and feel a sense of well-being.

Key words : nurses, work stress, stress-coping strategies, well-being.
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