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Abstract :

A Study of International Hotels’ English Websites in Southern Taiwan
The purpose of this project is to explore the international hotels’ English websites in southern
Taiwan. In this study, the international hotels in southern Taiwan refer to the international hotels
in Chiayi, Tainan, Kaohsiung, and Pingtung according to the international hotel list from the
Tourism Bureau. The researcher sorted out the items based on the international hotels’ English
websites in southern Taiwan, and found that the interactivity of international hotels in southern
Taiwan was not enough because most of the hotels did not have google+ and instagram.
However, most of them have great function in interpretation and guidline. Tourists can easily
find what they want like room description, reservation, room price, nearby attractions, facilities,
and so forth. Moreover, some of them have Japanese, Korean, French, or German websites for
tourists from different countries. Based on the findings, the researcher recommended that hotels
can use questionnaires to understand tourists’ preference and need to revise their websites.
Furthermore, the hotels can use the data from the Tourism Bureau which provides a lot of useful

information to analyze tourists’ background and promote the hotel.

Keywords: southern Taiwan, international hotel, English website
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A Study of International Hotels” English Websites in Southern Taiwan
Abstract

The purpose of this project is to explore the international hotels’ English websites in southern
Taiwan. In this study, the international hotels in southern Taiwan refer to the international hotels in
Chiayi, Tainan, Kaohsiung, and Pingtung according to the international hotel list from the Tourism
Bureau. The researcher sorted out the items based on the international hotels’ English websites in
southern Taiwan, and found that the interactivity of international hotels in southern Taiwan was
not enough because most of the hotels did not have google+ and instagram. However, most of
them have great function in interpretation and guidline. Tourists can easily find what they want
like room description, reservation, room price, nearby attractions, facilities, and so forth. Moreover,
some of them have Japanese, Korean, French, or German websites for tourists from different
countries. Based on the findings, the researcher recommended that hotels can use questionnaires to
understand tourists’ preference and need to revise their websites. Furthermore, the hotels can use
the data from the Tourism Bureau which provides a lot of useful information to analyze tourists’

background and promote the hotel.

Keywords: southern Taiwan, international hotel, English website
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Tayih Landis Tainan

1. &FAERJE Hotel Tainan 700 ZFd TH P PEEATIEE 1 97
2. M ERERAHEE . s
=PUlESS HIEO VRl 715 EE TR R 102 2 5 58
The Hibiscus Resort
3. KNIBERESUH)E

700 Z R PHEEPEF IS 1 EX 660 5t

GIERIRINE(ER)

Evergreen Plaza Hotel(Tainan)

701 ZR TR PR 3 BL 336 5 1 5%

Han-Hsien International Hotel

5. BiRBE G EREEERE
Shangri-La's Far Eastern Plaza Hotel, | 701 Z g5 & RIS PHES 89 58
Tainan
6. ZEF KERJE Hotel Kingdom 803 =T B IR & AL fEVURE 42 5%
7. EEKFE
801 =T AT EEE 7SS B 279 9%
Hotel Holiday Garden Kaohsiung a e 7
8. SIEEE AL
801 =l TH il <l R AR B 202 5%
The Ambassador Hotel Kaohsiung R 7
9. EARKEE
801 S ET R E A T—RE 266 5%
Gl Lt il FIRATRSE SR A o
10. SHEEEE RS
800 =T e B — & 311 9%
Howard Plaza Hotel Kaohsiung a = 7
11. BIEEIFE RS
802 Sl Z TR =B 19837 £ 85
85 SKY TOWER HOTEL = A&FE = Hﬁ E gﬁ E L = )fg
12. SERFRHIFE R ERE

802 1 i T 2l VU 4 = % 33 it

13

I HEBI LR RS

Grand Hotel Kaohsiung

833 T SR B LLE 2 57




14, BEELRH)E The Lees Hotel

802 r= i T 2l T e — 1% 105 5%

15. A EZFA)E E-DA Royal Hotel

840 1= I T A 18R = RIATER IR 1 B 153 5%

16. B ERE
Caesar Park Hotel Kenting

046 B FRIAINARSHAR T 6 9%

17. 2B T 1R )8 B E S
Howard Beach Resort Kenting

046 B RRAIN AR SHAR T8 2 9%

18. MR =7 KBRS

Nice Prince Hotel

600 F& i E S 600 57




