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MBI 22 9
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1
25.90 =8.94

24.38 =8.83 t=-0.94 p=.347
3 3 5 26.95

=9.61 27.26 =8.33 5
23.92 =8.36 F=3.45 p=.033

5
26.66 =8.35

25.47 =9.55 25.40
=7.76 F=0.27 p=.763

25.69 =9.07 25.59
=8.33 t=-0.08 p=.934

26.99 =8.53
23.04 =9.12 t=3.18 p=.002

21.83 =8.72
27.51 =8.43

t=-4.64 p<.001
26.25

=8.76 24.92
=9.90 24.35 =8.33 F=0.83 p=.438

3 28.33
=8.78 3 24.76 =8.81

t=2.59 p=.010 3
3

1

F/t P

37 24.38 8.83 -0.94 .347
182 25.90 8.94

a3 78 26.95 9.61
3.45* .033 a,b>cb3~5 42 27.26 8.33

c5 99 23.92 8.36
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F/t P
a 35 26.66 8.35

0.27 .763b 55 25.40 7.76
c 129 25.47 9.55

104 25.59 8.83 -0.08 .934
115 25.69 9.07

144 26.99 8.53
3.18** .00275 23.04 9.12

72 21.82 8.72 -4.64*** <.001147 27.51 8.43

a 52 24.92 9.90
0.83 .438b 133 26.25 8.67

c 34 24.35 8.33

3 54 28.33 8.78
2.59* .0103 165 24.76 8.81

* p <.05 ** p <.01 *** p <.001

2
13.03 =5.24

12.79 =4.95 t=0.27 p=.789
3 3 5 13.

62 =5.58 13.79 =4.96 5
11.80 =4.33 F=3.96 p=.021

5
14.06 =4.57

12.70 =4.97 12.35
=5.25 F=1.37 p=.257

13.22 =5.27 12.39
=4.65 t=-1.22 p=.224

13.68 =5.08
11.19 =4.39 t=3.61 p<.001

11.15 =4.58
13.65 =4.99 t=-3.

57 p<.001
13.54 =5.08

11.50
=5.22 12.83 =3.69 F=3.69 p=.026
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3
14.37 =5.78 3 12.32 =4.
61 t=2.66 p=.009 3

3

2

F/t P

37 13.03 5.24 0.27 .789182 12.79 4.95

a3 78 13.62 5.58
3.96* .021 a,b>cb3~5 42 13.79 4.96

c5 99 11.80 4.33

a 35 14.06 4.57
1.37 .257b 55 12.35 5.25

c 129 12.70 4.97

104 12.39 4.65
-1.22 .224115 13.22 5.27

144 13.68 5.08 3.61*** <.00175 11.19 4.39

72 11.15 4.58 -3.57*** <.001147 13.65 4.99

a 52 11.50 5.22
3.69* .026 b>ab 133 13.54 5.08

c 34 12.83 3.69

3 54 14.37 5.78
2.66** .0093 165 12.32 4.61

* p <.05 ** p <.01 *** p <.001

3
22.03 =8.07

21.50 =7.80 t=0.39 p=.696
3 5 5 22.

58 =8.49 23.48 =8.26 3
20.02 =6.81 F=3.93 p=.021

3
23.20 =8.13
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21.82 =7.29 21.06
=7.83 F=1.06 p=.349

22.00 =7.81 21.14
=7.85 t=-0.81 p=.420

19.12 =8.08
22.88 =7.40 t=-3.46 p=.001

22.85 =7.94
19.03 =6.98 t=3.4

8 p=.001
22.82 =7.98

19.52
=8.17 19.57 =5.59 F=4.32 p=.015

3 20.64 =7.23 3
24.50 =8.87 t=-3.21 p=.002

3 3

3

F/t P

37 22.05 8.07 0.39 .696
182 21.50 7.80

a3 78 20.02 6.81
3.93* .021 b,c>ab3~5 42 22.58 8.49

c5 99 23.48 8.26

a 35 21.06 7.83
1.06 .349b 55 23.20 8.13

c 129 21.82 7.29

104 21.14 7.85 -0.81 .420115 22.00 7.81

144 19.12 8.08 -3.46*** .00175 22.88 7.40

72 22.85 7.94 3.48*** .001147 19.03 6.98

a 52 19.52 8.17 4.32* .015 b>a,cb 133 22.82 7.98
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F/t P
c 34 19.97 5.59

3 54 20.64 7.23
-3.21** .0023 165 24.50 8.87

* p <.05 ** p <.01 *** p <.001

collinarity
VIF 1.19 2.38 10 0.42 0.84

0.10 4
23.82% F=8.93 p<.001

3.94 t=-3.01 p=.003

4.57 t=-3.57 p<.001
3

5 3.24 t=-2.30 p=.026
5

3 3 3.57 t=-2.57
p=.012 3

4
R2=23.82% F =8.93***

T VIF
29.53 6.52 4.53*** <.001

-3.94 1.31 -3.01** .003 0.78 1.28

-4.57 1.28 -3.57*** <.001 0.82 1.22

3
3 -3.57 1.39 -2.57* .012 0.84 1.19

3
3~5 -0.30 1.61 0.19 .981 0.46 2.19

5 -3.24 1.41 -2.30* .026 0.42 2.38
* p <.05 ** p <.01 *** p <.001
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collinarity
VIF 1.11 2.56 10

0.39 0.90 0.10 5
27.31% F=10.41 p<.001

2.47 t=-3.80 p<.001

2.53 t=-3.56 p<.001

3 3 2.0
2 t=-2.62 p=.009

3
3 5 1.83 t=-2.47 p=.

014 5

2.05 t=-2.01 p=.042

5
R2=27.31% F =10.41***

T VIF
14.83 3.71 3.99*** <.001

-2.47 0.65 -3.80*** <.001 0.84 1.19

-2.53 0.71 -3.56*** <.001 0.90 1.11

3
3 -2.02 0.77 -2.62** .009 0.78 1.28

3
3~5 0.17 0.69 0.25 .679 0.56 1.79

5 -1.83 0.74 -2.47* .014 0.61 1.64

-2.05 1.02 -2.01* .042 0.39 2.56
-1.48 0.91 -1.62 .116 0.64 1.56
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* p <.05 ** p <.01 *** p <.001

collinarity
VIF 1.21 2.13 10

0.47 0.83 0.10 6
32.65% F=12.79 p<.001

3.63 t=3.82 p<.001

3.86 t=3.86 p<.001

3 3 3.91
t=3.65 p<.001

3
3 5 5 3

2.55 t=2.41 p=.016 3.43 t=2.60 p=.011
3

3.28 t=2.64 p=.009 2.96 t=2.47 p=.015

6
R2=32.65% F =12.79***

T VIF
20.92 4.62 4.53*** <.001

3.63 0.95 3.82*** <.001 0.76 1.32

3.86 1.00 3.86*** <.001 0.83 1.21

3
3 3.91 1.07 3.65*** <.001 0.63 1.59

3
3~5 2.55 1.06 2.41* .016 0.54 1.85
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T VIF
5 3.43 1.32 2.60* .011 0.57 1.75

3.28 1.24 2.64** .009 0.47 2.13
2.96 1.20 2.47* .015 0.58 1.72

* p <.05 ** p <.01 *** p <.001

25.69 8.96 12.83 5.14
21.59 7.89 1996

>27 >13
<31

98 2015

83% 40
50 41% 62%

2005 2008 2007 2009

33% 2006

5
3 2000

2005 2009 2005 4.1 2006
5

61%
2005
2010 22.1% 2009
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Iihan 2008
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2011 100 6 2014
12 27 http://sowf.moi.gov.tw/stat/week/list.htm

2013 101 2015 8
28 http://sowf.moi.gov.tw/stat/week/list.htm

2015 104 29 104 6
2015 7 18 http://sowf.moi.gov.tw/stat/week/list.htm

2015 98
22 10 61-64

2007
2014 12 20

http://www.doh.gov.tw/CHT2006/DM/SEARCH_RESULT.aspx
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The Relative Factors of Career Burnout of Nurse Aides in 

Long-Term Care Facilities

Chao-Hsien Lee , Chia-Hsin Lai , Tsan Yang , Chen-Chi Huang

Abstract

To study the relative factors of career burnout of nurse aides, the valid samples of 
this research were 219 nurse aides 37 males and 182 females in long-term care 
facilities in Pingtung area. They were recruited to answer the questionnaires from 
May to December, 2011, and their average age was 43.27 years old. The results 
showed that the range of the total scores from nurse aides in Maslach Burnout 
Inventory was moderate. Moreover, according to the regression analysis, the five 
factors Seniority, Level C technician for caring service, Numbers of friends in 
long-term care facilities, Types of long-term care facilities and Self-perceived Health 
Status were separately considered into the three models Emotional-exhaustion model,
Depersonalization model and Reduced-personal-accomplishment model and their
total variance explained reached 23.82%, 27.31%, and 32.65%. Therefore, those 
factors could be the potential important factors for career burnout of nurse aides in 
long-term care facilities. Besides, if we could provide the relative assistance and 
counseling in career for these nurse aides, then their quality or efficiency of caring 
service may be promoted. Finally, we hope this study can be used to the relative 
references or frame appropriate precautions for the career in long-term care. Besides, 
it can help to build up the relative health social welfare in career burnout of nurse 
aides, and to promote their quality of caring service in long-term care institutions in 
the future.

Key words: Long-term Care, Nurse Aides, Career Burnout
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