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The Research of the Demographic
characteristics ~ likes and dislikes for work
items ~ job satisfaction among home-care
servicers --- in North Kaohsiung area for
example

Ming-Feng Wang

Abstract

This study aims to explore demographic characteristics . likes
and dislikes for work Items,job satisfaction among home-care service
providers .The questionnaires were distributed in 11 home-care
agencies, 264 questionnaire were given, the number of effective
questionnaires is 229, the effective response rate is 86.74%.The
results is as follow: 1. Demographic characteristics : home-care
service providers were mainly married female, from 51 to 55
years old , education level vocational high school graduation, the
average monthly working time is between 121~200 hours, seniority
1-2 years.2. Likes and dislikes for Work Item : like Physiological care
service, dislikes Housework service.3.job satisfaction : Job seniority
will impact on job satisfaction in internal factors and external factor.
According to the  findings, we can improve the work
environment ,add the willingness for the service providers to retain
the post, and establish the win-win objects for supply and demand in
care service.
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