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The effectof Relationships on Work-Family
Conflict,Supervisory Functions, and Career Burnout of

Home Care Workers

Chao - Hsien Lee ,Tsan Yang , Chia-Hsin Lai ,Hua-Chen Shih™
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Shu-Hua Kao

Abstract

The aim of this study is to explore the effect of the relative factors on career
burnout of home care workers. The valid samples of this research were 246 home care
workers (17 males and 229 females) in Pingtung area. They were recruited to answer
the questionnaires from April to June, 2014, and their average age was 45.61(sd=8.38)
years old. The results showed that the range of the total scores from home care
workers in Maslach Burnout Inventory was in high degree level. Moreover, according
to the regression analysis, those factors (from work-family conflict, family-work
conflict and supervisory functions) were separately considered into the three models
(Emotional-exhaustion model, Depersonalization model and
Reduced-personal-accomplishment model) and their total variance explained reached
35.27%, 28.73%, and 42.52%. Therefore, those factors could be the potential
important factors for career burnout of home care workers. Besides, if we could
provide the relative assistance or counseling in career for home care workers, then
their quality or efficiency of home caring service may be promoted. Finally, we hope
our study can be the relative references or frame appropriate precautions for the career
of home care workers. Besides, it can help to build up the relative health social
welfare to decrease home care workers’ career burnout, and to promote their quality of

caring service in the future.

Keywords: Home Care Workers,Work-Family Conflict,Supervisory Functions,

Career Burnout.
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