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The Relationship between Work Stress and Well-being among Tourism
and Hospitality Off-Campus Interns: The Mediating Effect of Job
Satisfaction
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ABSTRACT

The purposes of this study were to explore the relationships among work stress, job
satisfaction and well-being for the tourism and hospitality off-campus interns. A questionnaire
survey method by purposive sampling was used to collect data in this study. 352 valid
samples were collected and valid rate was 73.33% from the tourism and hospitality
off-campus interns of technology universities in southern Taiwan. The statistical methods
including item analysis, factor analysis, reliability analysis, descriptive statistics, correlation
analysis and regression analysis were used to analyze the data. The results of this study were
showed: (1) Work load was the major factor to interns’ work stress. The interns were satisfied
with job satisfaction and well-being. (2) Work stress has a significantly negative impact on
job satisfaction and well-being. Job satisfaction has a significantly positive impact on
well-being. (3) Job satisfaction mediates the relationship between work stress and well-being.
According to results, practical implications are discussed and future research directions are

proposed in this study as well.

[ Keywords] : work stress, job satisfaction, well-being, intern, mediating effect
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