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A Study of the Preferences of Guests toward B & B
Facilities and Services-

A Case of B & B in Kaohsiung
Fang- HuaChen! Yi-hsuan Chen! Chang-Ching Tsai 2
! L ecturer, Department of Tourism Management, Meiho University/
Department of Electrical Engineering PhD (Tourism Division) National Kaohsiung
University of Applied Sciences
'Graduate Student, Graduate Institute of Tourism and Hospitality Management,
National Kaohsiung University of Applied Sciences(Corresponding
Author)
2 Associate Professor, Department of Tourism Management, National Kaohsiung

University of Applied Sciences
Abstract

The booming of B & B in Taiwan has created a new tendency of aternative
tourism. However, the exaggerated reports of media or bloggers have expanded the
gap between consumer expectations and reality. More and more customers felt not as
satisfied as media described. This study aims to investigate the preferences of the
guests toward a B & B facilities and services when they choose accommodation
product. This study would explore B & B consumers behavior and the differences
between their expectations and performance toward the B & B facilities and services.

The subjects were the guests of 20 B & B hotels in Kaohsiung. A total 250
guestionnaires were completed effectively. The data were analyzed by descriptive
statistics, factor analysis, Importance and Performance Analysis (IPA), one way
Anova, The results show one of the most important facilities guested perceived was
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the “room core facilities” which include “bed”, “bed accessories such as sheet, quilt,
pillow”, and “air condition”. The other high ranking facilities were “environmental
landscapes’ which include *accessibility”, “surrounding scenery”, and “room
atmosphere’. As to service, "Basic Service' got highest attention, especialy

“cleanness of the room”. In addition, convenience of the booking was the leading item
of "Consulting Services’.

The results of this study can provide helpful information for B & B ownersto
evaluate their management or service performance, for better investment decisions
and for consumers to make a better choice.

Keyword : B & B, Preference, Consumer Behavior, Satisfaction
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