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Individualized care services centralized for seniors:

A program using a play-toy trolley for bedridden seniors

Research topic: Bedridden seniors in facilities are unable to get out of the bed
independently, which causes them to lose ownership of and opportunities for social
participation. This study uses the concept of individualized care service that is centralized
for and focused on seniors through a play-toy trolley bedside service methods could
mitigate the physiological, psychological, and social aspects of this problem. It also helps
seniors to improve their quality of life while staying at a care facility.

Research method: This case study used a research design that used experiments to
understand the changes for s the physiological, psychological, and social aspects for
seniors. Additionally, activity observation records made by staff were used in this study. A
total 12 seniors who met the requirements as bedridden (unable to get out of the bed
independently) at a long-term care facility were selected for the study. They were
randomly assigned to an experimental group or a control group each with 6 participants. A
total of 16 sets of activities were conducted including senses such as visual, auditory,
smell, and touch as well as other interactive activities that involved materials such as
cognitive flashcards and emotion based flash cards before and after examinations were
performed.

Key findings: For seniors in the experimental group, , the statistical results for the
FIM total score was significant (z = -2.032, p = .042). The post examination results for the
GDS total score was reduced by 2.33. The statistical results for quality of life score was
significant (z = -2.041, p = .041). In addition, from the activity observation records
gathered by staff about seniors, it was observed that seniors “showed obvious willingness
to interact with others and talk to others”, “changed and smiled more, and initiated more
responses and greetings”, and other changes were noted.In summary, this service program
showed effectiveness in terms of caring and servicing bedridden seniors from quantitative
assessments and qualitative document records. If it can be effectively promoted and
implemented, it will also be in line with the spirit of being centralized for case owners
and individualized service as emphasized by social work and the objective of helping the
public is achievable.

Keywords: Individual care service, play-toy trolley, bedridden seniors
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