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Hof ST > TS A OSSR RE - FLE 5 bb ) B EARE R e - &
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Research on the Correlation between Preschool Teacher’s

Emotional Service, Job Burnout and Turnover Intention

Yu-Lan Wang*

Abstract

The purpose of this study was to investigate the current status of preschool
teachers’ emotional service, job burnout and turnover intentions, and to discuss the
relationship between the three variables and the predictable behaviors. The research
object came from a private kindergarten in Kaohsiung. The study used the
questionnaire survey as the method. The data obtained from the study were analyzed
by descriptive statistics, t-test, single-factor variance analysis and regression analysis.
During the study, a total of 450 questionnaires were given out and 435 questionnaires
were collected. The response rate was 96.7%. After deducting invalid questionnaires,
a total of 432 valid samples were collected for the statistical analysis. The effective
questionnaire rate was 96%. Three major findings suggested that the higher the
emotional workload they took, the higher job burnout they had; the higher the
emotional workload they had, the more likely they were to leave their jobs; and the
higher job burnout they felt, the higher turnover intention they showed. The results of
this research can provide as the references for the education-related businesses and the
academic agencies on the research topics about preschool teachers’ emotional labor,
job burnout and turnover intention.
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