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TR BASAIEE R RARARGEES » B E R R(= 235 » 2005 5 HE
22006 ; R PREOHE ~ B5558% ~ PREZ > 2007) s Pittinsky B Shih (2004)
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AT TR RS -

for b 2R [T R A 1 T i B AL B AR B R B T O ISR = [l A 5 U T T e
M TR e T8 B TSR RSZIERE > AR B REErIRE &
AP EEAH AR SRR RS IR L T e B A B RG A R AN S THRE T B T
FRHERE s TR FH o RE AR TR 1T A EAERURS B TS TR B A RGE R
AREVINETT R > AW e BRI B B B TR 2 AT B T AR 9e L T T/ER
B~ THERRGE ) B T TR MR RA T TEIREE | 2 EEIE .

165



SREmERER B ThBE S REATE

2 - Bk
i

Ao SURRERR S BRI AT A RIS AN R8s~ AR ~ AHRSAREH — I
AT e A IE AU B PR BRI - HLIEE = TR s e A B T b T REAS Tl s & T U R
TR > AR ZE AR PR 15 - SR e 28R  FRA TSR e B TR~ T
TR ~ RERBARGETR < BRI DR BRI TR T/Rmd ~ MR =B
BRI - BASEZRARRREANE 1 AR

fiE] 1 At Fe e

=~ R

AR ESESORERRT ~ HTEAME R eI - SR AL SIRBEATT
st 1+ TARRRSSCA MR R e B A -
fEse 2 ¢ AP o S AR T A S R
Bt 3 - ARG ARG AR A B A -
Mg 4 © LAFRis TR A M AR -
Bt 5+ T F et B ARGE A B A -
TR 6 © AHABoAREE B T ERECE RS FHBA -

=~ BRI T

RO TEAE REEERRE < B - AR FE TR EGH R - BREHE
BHRE T THEUE R TR - JEEHH 55 (IS » BIFRIEE
5100 DL SO (AT TE T B SRE ATT ©

166



R TR EEHERER &R — DL P AFRMI

THHIMBEIER SERIERMS DL P AFIA 350 7B T AR
HEFTIE S - ARIREIRCZ A R4S » DL SPSS for Windows 14.0 AR TEEEH#K
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HinEE 0.92 0.86
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Factors Influencing Employee Turnover Intentions:
Evidence from P Company
Mei-Jane Lee”, Hsiao-Tseng Lin™*, Chao-Hsien Lee™”

Abstract

The temporary manpower industry has been developed quickly over the past
few years in Taiwan. There were an increasing number of people who were not
considered employees in the traditional sense, but rather considered as temporary
employees in their fields. Those people who were hired out by the temporary
placement service companies aimed to gain either income or working experience
through the temporary placement work. However, the turnover rate of the temporary
employees has grown greatly as well, which caused waste in the placement
companies, the business and individual employees. The problem was inappropriate
placement of workers by the placement companies. Managers of the Clean
Manpower Dispatch P Corporation had the same problem as well. It is difficult to
conduct research on those turnovers, and results of literature review suggest that the
turnover intention is a good alternate. In view of this, the first concern was to
understand the factors on turnover intention, which could help businesses to predict
the employees’ acts of quitting their jobs. The purpose of this study was to
investigate how turnover intention affects the job performance, job satisfaction, and
organizational commitment. The design of the proposed study utilized a quantitative
research design to collect and analyzed data. A questionnaire was developed to
conduct this study. The setting is at P Corporation in Taipei. The sample for this
study was a population of approximately 350 employees. 45 surveys returned were
invalid and 305 were effective. This provided for an effective response rate of 87.1%.

SPSS was used to analyze the effective data.

The study did find significant differences in the factors of turnover intention.
There is a strong negative relationship between turnover intention and job
performance, job satisfaction and organizational commitment. The study concludes

that job performance, job satisfaction, and organizational commitment had significant
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influences toward turnover intention. The research also provides P Corporation

relevant findings and specific suggestions to help reduce the turnover rate.

Key words: Dispatch, Turnover Intention, Job Satisfaction, Organizational

Commitment, Job Performance
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