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The Influence of Organizational Commitment and Cognitive
Dissonance on Acceptance of Change in Management

Accounting and Control System — Locus of Control as a

Contingency Variable
Chung, Shao-Hsi"

Abstract

Previous studies mostly focused on organizational and economic factors to
examine the change in Management Accounting and Control Systems (MACS). This
study explores the effect of behavioral and psychological variables on the acceptance
of change in MACS. We propose that acceptance of change in MACS is influenced by
organizational commitment and cognitive dissonance. Furthermore, we evaluate the
mediating effect of cognitive dissonance on the relationship between organizational
commitment and acceptance of change in MACS, and examine the impact of locus of
control on these variables. Employing a questionnaire and sampling from
manufacturing firms in Taiwan, the results support each of the proposed hypotheses.
In addition, it is noteworthy that we find that the fully mediating effect of cognitive
dissonance that leads to people’s acceptance of change in MACS. We also find that
internal locus of control is more likely to impact organizational commitment and
acceptance of change in MACS than external locus of control.

Key words: Organizational Commitment, Cognitive Dissonance, Management
Accounting and Control Systems, Locus of Control
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