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ABSTRACT

The purpose of this study was to explore the relationship between work value and
work stress among the international hotels’ employees. Questionnaire survey by quota
and convenience sampling was used to collect data from the international hotels’
employees in Kaohsiung, 382 valid questionnaires were obtained and valid rate was
76.40% in the study. The statistical analysis was conducted through item analysis,
exploratory factor analysis, reliability analysis, descriptive statistics and canonical
correlation analysis. The results were: 1. the employees’ cognition of work values was at
upper-middle level, human interaction was the most important factor. The employees’
cognition of work stress was at lower-middle level, work loading was the most
important factor. 2.The correlation between work value and work stress was shown
significant negative effect. There were high correlations between human interaction,
personal progress, and personal accomplishment of work values and conflict of
organizational and role, and personal development and achievement of work stresses.
According to results, we suggest that the company have to construct a friendly
organization environment to fit employees’ work value and to reduce employees’ work
stress. Meanwhile we also suggest the researchers can increase other variables to
explore new influences between work value and work stress in future research.
Keyword : Work value, Work stress, International tourist hotel
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